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IS TRANSIT TAKING YOU WHERE YOU
 
WANT TO GO?
 

WE WANT TO KNOW!
 
The Placer County Transportation Planning Agency (PCTPA) wants your comments on unmet transit 
needs (bus and dial-a-ride) that may exist in Placer County. You can provide your comments in many 
ways - by mail, phone, fax, internet, e-mail- even in person. Here's how: 

Public Workshops: 

LINCOLN HOW TO GET THERE: 
Lincoln Transit (Route 203 and Dial·A-Ride) provides Wednesday, October 10, 2007 - 2:00 p.m. 
transit service to and from workshop location. Call Lincoln Civic Center (916) 645-8576 for schedule info or to reserve a ride.

472 E Street, Lincoln (Corner of 5th St. and ESt.) 

ROSEVILLE HOW TO GET THERE: 
Roseville Transit Dial-a-Ride will be available forTuesday, October 16,2007 - 6:00 p.m. 

Roseville City Hall, City Council Chambers 
311 Vernon Street, Roseville 

transport to and from the workshop. 
Call (916) 774-5757 to reserve a ride. 
(At least 24 hour notice required) 

AUBURN 

Thursday, October 18, 2007 - 1:30 p.m. 
Auburn City Hall 
1225 Lincoln Way, Room 10, Auburn 

HOW TO GET THERE: 
Placer County Transit· (530) 885·BUSS 
Auburn Transit - (530) 906·3700 
Dial·A-Ride - (530) 889-2342 • Call for schedule info 
or to reserve a ride. (At least 24 hour notice required) 

PLACER COUNTY (PUBLIC HEARING) 

Wednesday, October 24,2007 - 9:15 a.m. 
Placer County Board of Supervisors Chambers 
175 Fulweiler Avenue, Auburn 

HOW TO GET THERE: 
Placer County Transit - (530) 885·BUSS 
Auburn Transit· (530) 906·3700 
Dial·A·Ride· (530) 889-2342 • Call for schedule info 
or to reserve a ride. (At least 24 hour notice required) 

"­

ROCKLIN 

Tuesday, October 30, 2007 - 1:30 p.m. 
Rocklin City Council Chambers 
3970 Rocklin Road, Rocklin 

HOW TO GET THERE: 
South Placer Dial·a-Ride serves this location and can 
provide transport to and from the workshop location. 
Call (916) 788-2342 to reserve a ride. 

LOOMIS 

Wednesday, November 7, 2007 -1:00 p.m. 
Town Hall Council Chambers 
6140 Horseshoe Bar Road, Loomis 

HOW TO GET THERE: 
Placer County Transit - (916) 885-BUSS Taylor Road 
Shuttle and Rocklin/Loomis Dial·A·Ride (916) 788· 
2342 • Call for schedule info or to reserve a ride. 

If YOU can't attend anYofthe above workshops. submit your comments in any of the following ways: 
Bv Mail: Send to David Melko at PCTPA, 299 Nevada Street, Auburn, CA 95603 
By Phone: Call David at (530) 823-4090 
By Fax: Fax to David at (530) 823-4036 
By Internet: http://www.pctpa.org 
By E-mail: Send e-mail to David at dmelko@pctpa.org 

Comments are due by 5:00 p.m. on Friday. November 9.2007 



IS TRANSIT TAKING YOU WHERE YOU
 
WANT TO GO?
 

WE WANT TO KNOW!
 

The Placer County Transportation Planning Agency (PCTPA) wants your comments on unmet 
transit (bus and dial-a-ride) needs that may exist in Placer County. You can provide your 
comments in many ways - by mail, phone, fax, internet, e-mail- even in person. Here's how: 

Public Workshop: 

Kings Beach 

Thursday, November 1, 2007 - 1:30 p.m.
 
North Tahoe Conference Center
 

8318 North Lake Blvd.
 
Kings Beach, CA
 

Tahoe Area Regional Transit (TART) (Tahoma to 
Incline Village and Incline Village to Tahoma 

routes) provide service to the workshop location. 
Call (800) 736-6365 or go to www.placer.ca.gov/tart 

for schedule info. 

If you can't attend the above workshop, submit your comments in any of the fol/owing ways: 

By Mail: Send to David Melko at PCTPA, 299 Nevada Street, Auburn, CA 95603 
By Phone: Call David at (530) 823-4090 
By Fax: Fax to David at (530) 823-4036 
By Internet: http://www.pctpa.org 
By E-mail: Send e-mail to David at dmelko@pctpa.org 

Comments are due by 5:00 p.m. on Friday, November 9, 2007 
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LINCOLN UNMET TRANSIT NEEDS WORKSHOP
 
WEDNESDAY, OCTOBER 10, 2007
 

NAME ORGANIZATION/ADDRESS PHONE FAX E-MAIL 
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Lincoln Unmet Transit Needs Workshop - October 10,2007 (wIGail Williams & 
Will Garner) 

Edward: 

1. Attendants waiting for D-A-R trips 

2. Medi-trips only twice a day to Roseville; couldn't make a 2 pm medical appointment­
had to change to 11:43 am 

3. Difficult for patients to get to Roseville; difficult to schedule medical appointments 
just on Tuesdays & at times coincidental to service times 

4. Never heard of CTSAlPride I-Med trips 

5. Taking PCT bus from Lincoln is a long journey 

Walter: 

1. Lives @ 8th & Q Street 

2. Has a physical disability 

3. Has to walk a mile to the bus stop for regular route 

4. Making connections w/different bus systems is difficult - different start times for PCT 
and Lincoln Transit 

5. Traffic problems wlPCT bus - experience delays; can you do an express bus 

6. Need more buses not more D-A-R 

7. Waits at Sierra College are to long between buses 

8. Only has one car - transit system is a barrier 

9. Waits between Lincoln buses are to long 



Tuesday, October 16, 2007 

6:00 p.m.Unmet Transit Needs 
City of Roseville Civic Center 

Meeting called by: PCTPA Type of meeting: Unmet Transit Needs Workshop 

Facilitator: Michael Wixon Note taker: Elizabeth Haydu 

Timekeeper: Michael Wixon 
City of Roseville 

PW-Alternative Transportation Division 

Attendees: 

Michael Wixon, City of Roseville, PW-Alternative Transportation Division Manager; Teri Sheets, City of Roseville 
PW-Alternative Transportation Division Administrative Analyst; Bob Ott, Placer County Transit; Phil Garth, MV 
Transportation; Rich Frost, MV Transportation; Rick Gwin, MV Transportation; Mike Barnbaum; Amber Creech; 
Patty Felland; Linda Holden; Estella Roig 

Notes 

Agenda item: Collection of comments on unmet transit needs that may exist in Placer County 

Discussion: 

Mr. Wixon gave an overview of the purpose and process of the unmet transit needs workshops. Comments are 
accepted through November 9,2007. 

Comments: 

~ Linda Holden indicated that the 7:1 Dam and 5pm Commuter buses are often full, including standees. She 
request additional Commuter service. 

~ Linda Holden requested an additional bus shelter at the Taylor/I-80 Park and Ride lot for Commuters, stating 
that the existing shelter is insufficient cover for all passengers to take cover under. 

~ Linda Holden requested that downtown Sacramento times be adjusted to better accommodate worker 
schedules to allow time to get to the bus stop after they are off work - usually at the top and bottom of the hour. 

~ Amber Creech would like Fixed Routes E and G to make a connection with Route J from Sunrise and Cirby to 
the Louis/Orlando Transfer Point. 

~ Amber Creech requested more frequent service for all Fixed Routes, especially Routes A, G, J and E. 

~ Amber Creech requested service extended to 7:30pm for all Fixed Routes, especially Routes A, G, J and E. 

~ Amber Creech requested hourly service throughout the service day on Fixed Route R. 

~ Patty Felland requested that the Fixed Route stops at Lead Hill at Wal-Mart and at Foothills at Junction be 
improved to be more easily accessible by wheelchair. 

~ Patty Felland requested that the frequency of Fixed Route buses to the Galleria be increased to half-hour 
intervals rather than all at the.same point in the hour. 

~ Patty Felland requested improved "no parking" signage and patrol of the Fixed Route stop on Vernon Street at 
the Tower Theatre. 

~ Patty Felland requested a Fixed Route stop at the ARC office at 531 Vernon Street and suggests using this 
stop in place of the stop on Vernon Street in front of Bertini's, which is sometimes problematic for buses to deploy 
the wheelchair lift. 

~ Patty Felland requested that all kneeling buses be used on Fixed Route service between the hours of 1Dam 
and 2pm. 

~ Patty Felland would like the Fixed Route A stop on Antelope Creek at Creekside Plaza. 





back on a schedule for this transition. Staffs recommendation is to authorize the Executive 
Director to execute a letter of task agreement with AMMA to provide consulting services to 
develop a service plan for the CTSA for Placer County, and file an Article 4.5 LTF claim for 
$30,000 to fund such consulting contract. David Melko explained that AMMA has been chosen 
as the consultant due to their knowledge of all the dial-a-ride providers as well as the immediacy 
ofthis change inservice. 

The study will develop a schedule for transition to a new CTSA (most probably occurring in 
.July, 2008), responsibilities of the interim CTSA, and development of a service plan and 
agreement for the new CTSA. Application for Federal Transit Administration (FTA) 5310 funds 
will also be looked into during the study period. PCTPA may act as the interim CTSA; both 
Roseville and Placer County have expressed some interest in taking over the role of CTSA. 
Roseville has offered their call center services during the interim. Due to this change in service 
and resdesignation of the CTSA, a public hearing is required. Such public hearing will take 
place at the December PCTPA Board meeting. 

Bonnie Lightner, the previous Executive Director/General Manager of CTSA, gave the Board 
some history on CTSA's service in the past. She suggested looking at Pride's FTA applications 
over the past 5 years regarding ownership of the buses, trip software, hardware, etc. She 
recommended looking at the non-profit community to provide CTSA services. She also 
recommended the San Luis Obispo CTSA as a good model. 

Candace Roeder from Seniors First made a presentation to the Board last month regarding Health 
Express transportation services. She also sits on the Placer County Older Adult Advisory 
Commission. She expressed her interest in assisting PCTPA in its efforts to designate a new 
CTSA and providing dial-a-ride services. She stated that Health Express receives many calls 
from Foresthill residents, and recommended further analysis of the Foresthill route before taking 
action to eliminate it. 

Michael Alward also works with Health For All providing daycare services for Alzheimer 
patients. Health For All contracts with Pride Industries to transport patients into Auburn for 
these services - approximately 16,000 trips per year. In 2003, Pride doubled their rates for this 
service. In lieu ofpaying the higher rate, Health For All provided Pride Industries with two 
buses that were purchased with FTA 5310 funds. He noted that if these buses aren't used for 
purposes outlined in the 5310 guidelines, the buses will have to go back to the State. He 
encouraged staff to check with Caltrans regarding the requirements for these buses. He also 
stated that these buses sit idle between 10 am and 2 pm. Possibly Health For All and the CTSA 
could work in conjunction to provide service to Foresthill. He recommended staff seriously 
consider designating a non-profit entity as the new CTSA. 

Elizabeth Brinton, Vice President at Pride Industries, stated that her agency is working 
cooperatively with PCTPA staff on this transition. Pride Industries continues to focus on their 
mission of serving the disabled and elderly in Placer County. 

Torn Cosgrove stated that the contract with AMMA for a service plan for the new CTSA will 
transition us into better service in long run, but this interim period will be a real challenge. It 
doesn't seem fair to him for an agency to acquire resources as the CTSA and then retain those 
resources only to service their own clients instead of the public at large. 

Upon motion by Cosgrove and second by Holmes, the Board unanimously approved staffs 
recommended action as stated above. 
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STAFFING AGREEMENT FOR SOUTH PLACER REGIONAL TRANSPORTATION 
AUTHORITY (SPRTA) 
The Joint Exercise ofPowers Agreement that formed SPRTA calls for a staffing agreement 
between SPRTA and PCTPA for PCTPA to provide administration and management of the 
Authority. PCTPA has been providing administrative services since 2002, but had not executed 
such an agreement. Upon motion by Cosgrove and second by Lund, the Board approved the 
staffing agreement included in the Board packet. 

EXECUTIVE DIRECTOR'S REPORT 
Celia McAdam reported that staff is continuing work on the transportation expenditure plan. 
Workshops are being held at each of the jurisdictions. The Colfax workshop has been 
rescheduled to early November. She reminded Board members that the December Board 
meeting will be held on Thursday, December 6th

• She also announced that PCTPA has a new 
family member - transportation planner Scott Aaron and his wife Karla gave birth to a healthy 
little girl last Friday. 

Meeting adjourned. 
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Rocklin Unmet Transit Needs Workshop - October 30, 2007 

Vick: uses D-A-R to attend Rocklin High School 

Austin:uses - D-A-R to Sierra College 
will move to a Roseville apartment near the Galleria; his issue will be 

getting from Roseville to Sierra College 
- sometimes experiences attitude problem's w/PCT operators 
Sunset / 3rd Street - the bus can't use the lift for his wheelchair 
Sierra College does not have a complete sidewalk network 

both students live at a Rocklin care home @ Springview Drive 

D-A-R is an awesome system - both are very pleased with it 

Scheduling issues - two weeks advance reservation - sometimes it is 
difficult to remember to make the standing appointment 

Pride I-Med - Vick uses it to get from Rocklin H.S. to Roseville 
Gateway Center; sometimes drivers forget or don't tie down the 
wheelchair 

Both use D-A-R to go to the Mall; would like to be able to go to the 
movies (at nite) 

It's not too practical to use Rocklin D-A-R and transfer to Roseville D­
A-R - could we get one service to overlap? 

Operate the D-A-R service later in the evening 

Roseville - there are some problem' with sidewalks @ intersections 
due to signal location (to push walk button) - can't maneuver 
wheelchair to get to the button 

Galleria and Sierra College transfer centers are very useful 
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ROCKLIN UNMET TRANSIT NEEDS WORKSHOP 
TUESDAY, OCTOBER 30, 2007 

NAME ORGANIZATION/ADDRESS PHONE FAX E-MAIL 
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LOOMIS UNMET TRANSIT NEEDS WORKSHOP
 
WEDNESDAY, NOVEMBER 7, 2007
 

NAME ORGANIZATION/ADDRESS PHONE FAX E-MAIL 
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Loomis Unmet Transit Needs Workshop - November 7, 2007 

Cathy Hodges / PCOE: 
community based organization (see flyer for description) 
provide community skills teaching - ex: taking the bus 
two classes - total of 24 students; students are from all over 
Placer County 
use the Taylor Road Shuttle - the two hour schedule is difficult 
to coordinate to/from trip making 
sometimes the buses run 10-15 minutes late 
sometimes reservations have been missed - however, PCT 
lately has been calling to confinn the reservation request (this 
works very well) 
really are grateful for the bus service 
would like hourly service - provided a schedule for such 
service 
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WHEREAS, each item of testimony received was analyzed and compared with the 
definitions of "unmet transit need" and "reasonable to meet" as adopted by the PCTPA in 
September 2006, and is documented in the FY 2007-2008 Unmet Transit Needs Analysis 
and Recommendations Final Report for FY 2008-2009; and 

WHEREAS, PCTPA has consulted with the Social Services Transportation Advisory 
Council (SSTAC) regarding unmet transit needs in accordance with Public Utilities Code, 
Section 99238(c); 

WHEREAS, the one unmet need that was found to be reasonable to meet on a conditional 
basis by PCTPA Board adoption of Resolution 05-02 on February 23, 2005, will be 
implemented consistent with the Tahoe Area Regional Transit (TART) Systems (Short 
Range Transit) Plan, and with the development of mutual funding agreements among the 
jurisdictions involved, including those outside of PCTPA's purview; 

THEREFORE BE IT RESOLVED that the following transit services have been identified 
as an unmet transit need for FY 2007-2008 that is reasonable to meet on a conditional basis 
as described below: 

1.	 Year-round service between Truckee and Kings Beach on SR 267 
provided by TART via a new or combined route that connects Truckee, 
Northstar-at Tahoe and Kings Beach continues to be an unmet transit 
need that is reasonable to meet on a conditional basis due to TART 
Systems (Short Range Transit) Plan recommendations, and because 
implementation is contingent upon funding from jurisdictions outside 
of PCTPA 's purview. 


